Virus & Infection Cleaning Services

Who we are
Welcome to the Cleaning Plus Network, the UK’s largest network of
specialist cleaning service providers.
Through our partnership with some of the UK’s leading commercial
cleaning suppliers, we’re able to provide customers across the
country with a variety of effective cleaning solutions, including
Coronavirus/COVID-19 & inﬂuenza cleaning, virus containment and
commercial deep cleaning.
Our dedicated team works closely with our trusted partners, in order
to deliver the best levels of service & we offer bespoke solutions for
your exact needs. Being specialists in the cleaning sector, we can
assist with a range of indoor & outdoor cleaning services.
We always aim to provide the best possible prices for cleaning
services, whilst offering ﬂexible time slots which work around you and
your needs.
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Our approach to infection control cleaning
We offer our customers an industry leading infection control
decontamination service via our fully trained & insured service
provider.
Available to customers across the UK, we arrange for the cleaning
process to take place around your speciﬁc requirements, acting
swiftly to eliminate virus/infections using accredited cleaning ﬂuids.
All cleaning specialists are COSHH (Control of Substances Hazardous
to Health) trained and highly experienced in the handling of the high
grade chemicals.
We want to ensure that our partners and customers are safe and clear
on the exact cleaning process and timeframes, therefore a full,
comprehensive risk assessment will be completed and shared with
everyone involved.
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Cleaning treatment options
EMERGENCY TREATMENT

PREVENTATIVE TREATMENT

Emergency treatment is a reactive, fast response
service which is suitable for situations where a
building or site has been directly affected by a virus
or infection.

Preventative treatment is a proactive service which
is ideal for businesses looking to ensure they
maintain an infection free environment throughout
the year.

We’ll aim to get a trained cleaning specialist to your
site & carry out cleaning works within 48 hours* of
your ﬁrst contact with our team.

We’ll arrange regular infection cleaning sessions
that work around your schedule, ensuring that your
site is fully decontaminated.

*Subject to supplier demand at the time of booking - our team will always be transparent regarding turnaround times.
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Chemicals | CONTROL
CONTROL, is a high level broad spectrum disinfectant cleaner
which is effective against all microbial classes up to and
including bacterial spores. It is a powerful lytic agent which is
based on the quaternary ammonium compounds
benzalkonium chloride and didecyldimethyl ammonium
chloride.
This potent chemical has been developed for high level
disinfection of hard and soft surfaces, environments,
equipment and air. It is to be used in areas in which the
reduction of bioburden is needed to be achieved, to enable the
interruption of key transmission pathways (surfaces and air)
and reduce the risk of cross infection and contamination.

Attack membrane lipids

Inactivation of energy producing enzyme

Denaturing proteins

Disrupting cell wall permeability

99.99% decontamination guaranteed
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Technology | Electrostatic spraying

Electrostatic spraying technology is a revolutionary system that has
changed the world of virus contamination cleaning.
By adding an electrical charge to the CONTROL liquid chemical
droplets when they are sprayed, the solution is able to envelop the
targeted object, providing an even 360 coating, delivering rapid and
effective disinfection to even hidden and shadowed areas.
Our fully insured cleaning professionals are experienced in ensuring
every inch of your site is thoroughly cleaned using this industry
leading technology, giving you the peace of mind that your
environment is safe and contaminant-free.
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Our process

We’ve put together a step-by-step guide
outlining our infection cleaning process, so
you’ll know exactly what to expect from the
very ﬁrst phone call.

Step 1 | Initial enquiry
Our professional team will take your call, email or online enquiry and
go through your situation, discussing the location and current
condition of the site in question.
After gathering the required information, your dedicated advisor will
recommend a bespoke infection cleaning service, which ﬁts around
your exact needs.
We’ll arrange a suitable time and date for a site risk assessment and
cleaning works to be carried out by one of our expert cleaning service
providers.
Your advisor will then be on hand throughout the process for and
queries that you may have.
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Step 2 | Pre-work preparations
On the arranged date, our specialist cleaning provider will arrive on
site to conduct a full risk assessment and prepare the area for
decontamination cleaning.
You will be provided with a copy of the risk assessment for your own
records and peace of mind, please check this upon receipt to ensure
that you are comfortable with everything included.
Your specialist will ensure that the site is adequately lit, ventilated and
is generally safe to conduct works in, advising you of any issues they
come across immediately.
Only once all of this is carried out to the appropriate standard, will
work begin.
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Step 3 | Conducting cleaning works

Once all parties are in agreement with the risk assessment, the
decontamination works can begin.
Your cleaning specialists will work swiftly and methodically through the
entire area, ensuring that every inch is thoroughly cleaned to the
highest possible standard.
During the process, the site in question will be inaccessible and must
remain so until the specialist advises that the area is safe to enter.
If you have any queries during this time, your Cleaning Plus Network
advisor will be on hand to take your call.
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Step 4 | Post works
Following the completion of the works, the cleaning specialist will need
to ensure that their protective clothing is fully disinfected to avoid
contaminating external areas.
The disinfected site will then need to be allowed to fully dry, this will
depend on the scale of the area in question and the severity of the
original infection.
Once the site is dry, a ﬁnal check will be conducted to ensure the area is
ready to be reopened, ensuring that any waste is disposed of
hygienically and using the appropriate method.
Your specialist will then conﬁrm all the details of the works that have
been carried out and provide a written job card as guarantee of a fully
decontaminated area.
As always, your Cleaning Plus Network advisor will be happy to help
with any queries you may have following the work completion.
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Why choose us?

Dedicated specialist advisor throughout the entire infection cleaning process
Industry leading, accredited & fully insured service providers carrying out all cleaning works
Fast, efﬁcient response times - emergency cleaning within 48 hours of ﬁrst enquiry
Competitive & cost-effective cleaning solutions
Guaranteed site decontamination
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Get in touch today

For free, professional advice or to arrange
your cleaning service, contact our team:
info@cleaningplusnetwork.co.uk
0800 031 8091

